Introduction
The development of public opinion polling in Taiwan is closely linked to the democratization process that started in the late 1980s. The lifting of martial law in 1987 not only allowed pollsters to work more freely, but also enabled Taiwan's media to grow and develop an appetite for public opinion data. However, decades of one-party rule by the Kuomintang (KMT, the Nationalist Party) severely stunted the development of polling in Taiwan. The mostly pro-government media did not criticize the authorities, and polls mainly served to document public support for official policies. As a result, polling organizations in Taiwan had to catch up with similar institutions in other industrialized nations throughout the 1990s. A general lack of experience was especially obvious in early political polls, which emerged during the 1993 elections for county magistrates and city mayors.
Throughout the past two decades, Taiwan's media and polling organizations have experienced three general stages: an adjustment to political freedom, a move into commercialization and, finally, a period of extreme market competition (Huang 2009). The public opinion industry in Taiwan today is heavily criticized by academics, politicians and journalists who object to its overtly commercial nature and the manipulation of polls during elections (Chu & Chang 2004 ). Taiwan's opinion polls also have been criticized for oversimplifying issues and for producing pseudo-opinions (Lo 1991). Hence, the public have serious reservations about the quality and credibility of polls in Taiwan.
The goal of this chapter is to evaluate the current state of professional polling in Taiwan. It begins with a summary of how Taiwan's history has influenced the practice of public opinion polling, especially after Taiwan's democratization in the late 1980s. Then it discusses how the frequent misuse of polls in Taiwan might have affected people's perceptions of them and subsequently undermined the perceived legitimacy of polls in this young democracy. Finally, in order to evaluate the current practice of polling, this chapter analyzes the reporting of public opinion polls in two leading Taiwanese newspapers during the past decade.
A short history of polling in Taiwan
Shortly after the Kuomintang regime's retreat to Taiwan in 1950, martial law was imposed to suppress any potential resistance to the rule of the Chinese Nationalist Party (KMT). Taiwan's authoritarian government not only controlled all political and economic resources, such as government administration, law making and the judicial system (Huang 2009), but it also established the Government Information Office to regulate print and broadcast media. To suppress the development of an independent media, the KMT restricted how many pages a newspaper could print and where it could be distributed. Only government-sponsored media were free from these limits (Chai 2000) .
Because of the tight restrictions on media and research organizations, polling methodology and the overall quality of the infrequent surveys conducted at this time remained crude. In addition, pollsters were afraid to investigate politically sensitive topics that might have drawn the attention of the authorities, or could have led to high refusal rates among a frightened public (Cheng 1991) . Appleton (1977) also notes that early efforts to modernize the polling industry in Taiwan were undermined by a general lack of Chinese-speaking survey experts who were familiar with contemporary research methods. However, familiarity with both Mandarin and the most recent survey methods was essential for developing culturally appropriate questions and accurate translations of test items into Chinese.
According to Lo (1991) , the first public opinion poll was conducted in 1952 by Hsin Sheng Daily with questions about the Sino-Japanese Peace Treaty, then under negotiation. On 14 February of that year, the newspaper distributed 283,600 survey questionnaires to its readers -of which 81,238 were returned. Two years later, United Daily News followed with a survey on whether simplified Chinese characters should be adopted in Taiwan. Pollsters for the Daily News asked its readers to cut the printed questionnaire from the newspaper, complete it and then return it by mail. In all, 17,480 valid questionnaires were returned (Lo 1991).
